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Public Service Career Development Round Table Discussion 
 

Attendees: 2 MPA students and representatives from Independence Institute, National Civic League, 
CDOT, Colorado Consumer Health, Denver Rescue, and Jefferson County Human Services. 

  
1. What skills are most frequently and commonly sought after? 
                

•         Writing:  Demonstrated ability to summarize, synthesize, and offer key points from often 
large amounts and complex information. 

  
•         Communication:  Ability to use various modes of communication and demonstrated ability 

to apply those to appropriate audiences and in relevant communication outlets. For 
example, use of graphics to communicate data, outcomes, trends.   Use of video to elicit 
feeling and communicate in ways some demographics prefer (social media, websites, blogs, 
etc.).  Ability to communicate the key points of complex and larger information in 60 
seconds. 

  
•         Research:  Ability to creatively find information and solutions.  Go beyond the Google 

search!  Research can be highly effective through focus groups, emails, and phone calls. 
  
2. What is critical thinking? 
  

•        Listening and understanding: Ability to see other stakeholders’ perspectives. You cannot 
think critically and carefully about any issue without understanding others’ 
perspectives.  Ability to step back, listen, empathize and use what you learn to determine 
how you should think about the particular issue. 

  
•        A process for thinking issues through.  Use an approach that will allow you to consider all 

those affected by an issue or decision.  Ability to articulate the thought process behind your 
decision making to stakeholders so that you are confident in your decision. If you can do 
this, you’ve thought critically about your decision. 

  
•        The approach is more central to critical thinking than the result. 
  
•        Two types of critical thinking and being able to recognize the difference.  1. Quick 

thinking.  There are critical decisions that need to be made in often time or situational 
settings that require a quick decision.  The approach here is determining the central 
issue.  Then determine the best solution for timely resolve while also minimizing any 
decision byproduct effects on stakeholders.  This approach to critical thinking when a 
decision needs to be made quickly.  2. Inclusive and thoughtful.  Ask yourself, what if I don’t 
make a decision right now?  If the issue does not command an immediate response, you 
have to be able to recognize that and take a lengthier approach using the approaches 
mentioned in the above bullets. 

 



•       Be an active participant in developing your internship or project experience.  Take time to 
think backwards with respect to what you hope to achieve.  Identify your learning objectives 
and desired qualifications. Express these explicitly and clearly as possible to intern 
employers so that you can collectively agree on projects and tasks that will be mutually 
beneficial. 

 
  

3. How can we demonstrate transferable skills to new career opportunities in public service? 
  

•        Demonstrate accomplishments and contributions on your resume as opposed to 
summarizing previous position responsibilities.  If a position requires functions you can 
relate to from previous experiences, make that direct connection in your cover letter (i.e. I 
was able to increase revenue for XYZ by evaluating internal processes and increasing 
efficiency). Avoid previous industry specific jargon and adjust your communication so you’re 
speaking their language. 
  

•        Demonstrate passion, motivation and enthusiasm.  A cover letter is a great opportunity to 
let employers know that you have thought the process through and you’re deliberate in 
pursuing careers in a specific area. 

  
•        Get involved.  Graduate programs are a great way to show an intentional approach to a 

career change and that you have been trained in the latest techniques.  Take a less 
prestigious position in your desired field as opposed to an advanced position in fields you 
are not eager to remain in.  Take a temporary position and go above and beyond with 
enthusiasm. Growth will happen quickly. 

  
4. What are some of the key issues your organizations are facing? 
  

•        Effective engagement with new shifting demographics in the workplace, and in the 
communities that public service organizations serve (i.e. how to effectively reach and work 
with millennials, aging populations, diverse cultures, etc.). 
  

•        Changes in policy and structures.  Organizations that are changing the populations they 
serve because of a change in policy, leadership or funding.  Being able to operate effectively 
and ethically in the midst large change. 

  
•        Engaging the public on issues that have been ignored or treated apathetically. (i.e. public 

health tends to be very polarizing in terms of engagement.  The same could be said for other 
human services).  How can we improve the involvement, critical thinking and enthusiasm for 
the large number of people who appear to be indifferent or apathetic? 

  
•        Partnering and working with stakeholders on particular issues where they are less apt to 

offer support for the larger organization. (i.e. organizations that have a history of holding 
values or missions that do not align ideologically with all stakeholders, but those 
stakeholders are equally critical to the central mission. In other words, tactics for working 
with organizations who have opposing views but share an equal level of concern on a 
common issue. 



 


